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QUALITY POLICY STATEMENT

Mission.

In harmony with society and environment, and in line with corporate strategies,
Kaneka Belgium develops, produces and sells innovative, environment-friendly
chemical specialty products, providing added value to our customers and
shareholders.

In all our activities we take responsibility for our employees and commit to be
compliant with all rules and regulations.
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To achieve these tai gets we believe i in, and pl actise followmg core values

Employee are the source to brmg '[hlS success.

In order to stimulate the employees to reach the target we have to treat them with respect,
promote teamwork, and encourage personal freedom and growth.

Excellence in performance is sought and rewarded.

Customers will receive our strongest commitment to meet their needs and wishes with high
quality products and superior service and this faster and quicker than our competitors.

Total Quality Management : we commit ourselves to total quality management,
continuously improving everything we do throughout the organisation.

Business conduct : we have to do our job according to the highest principles of integrity

and honesty and demonstrate a deep concern for citizenship, safety, health and environment.
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In order to meet Kaneka's core values quality assurance is fzmdamental Jor
all activities undertaken and is practised by all personnel in their daily activities.

- The prime quahty ObjeCthG of the Kaneka Belgium N.V. Management is to ensure that
we consistently meet the requirements agreed with our customers and the applicable
statutory and regulatory requirements.

- Continually improvement of effectiveness of our Quality Management System is
enhanced by co-ordinating the efforts of all personnel concerned so that full
participation is reached and an atmosphere of team spirit is created in order to prevent
the occurrence of deficiencies instead of detecting problems.

- In order to achieve these objectives it is the policy of Kaneka Belgium N.V. to establish
and maintain an efficient and effective quality assurance programme, planned and
developed in conjunction with all management functions.

We have decided that for the Quality Assurance programme of Kaneka Belgium N.V.

the ISO 9001 standard edition 2008, shall be applied to the KANE ACE, EPERAN

and MS Polymer products, produced at Oevel plant and at KMD Wesseling (D).

The Kaneka Belgium N.V., Quahty Manual, describes how the quahty assurance programme
of our company is designed to ensure that all quality requirements are recognised and that
a consistent and uniform control is adequately maintained.

Therefore the use of the systems in this Quality Manual and its supporting procegdurgs is mandatory.
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